This Privacy Policy (hereinafter referred to as the Policy) applies to all information
that Individual Entrepreneur Zoya Nikolaevna Shevchuk (hereinafter referred to as
the personal data processing Operator or PD Operator) can receive about the user
while using the "Leave a review", "Book", "Send", "Order a Call" form. The PD
operator guarantees the confidentiality of all information entered by the user during
the use of the Form.

The following terms are used in the framework of this Policy:

+  User's personal information — data that the user enters into special fields
when using

*  Forms: last name, first name, patronymic, e-mail address, city of registration

+ Accommodation facility — a room used to provide reception and
accommodation services for guests

+ A cookie file 1s a small piece of data sent by a web server and stored on the
user's computer, which the web client or web browser sends each time to the
web server in an HTTP request when trying to open the page of the
corresponding site

+ IP address is a unique network address of a node in a computer network built
using the IP protocol.

The User's use of the Form means acceptance of this Policy. In case of disagreement
with the terms of the Policy, the User must stop using the Form. The PD Operator
does not verify the accuracy of the User's personal information provided by the User
of the Form.

In the process of using the Form, the User independently enters Personal Information into
specially designated fields, which gives his consent to collection, systematization,
accumulation, storage, clarification (updating and modification), use, transfer to Third
Parties (according to the conditions for the transfer of such information below). This consent
1s provided by the User to perform any actions that do not contradict the legislation of the
Russian Federation with respect to the User's personal information aimed at achieving the
goals specified in this Policy, compiling accounting and accounting documentation. The
personal information of the user of the Form is used by the PD Operator solely to obtain
feedback on the quality of the services provided by the placement facility. The data provided
by the User is used solely for the purpose of providing an effective, comfortable and
convenient service using the Form, as well as evaluating the quality of services. The PD
Operator does not sell, transfer or otherwise disclose the user's personal information to
anyone without the User's consent.



What information is to be collected

Information is collected that provides the possibility to support user feedback and allows
you to make a reservation through a specially designated channel.

Some user actions are automatically saved in the server logs:

+ IP address;
+ data about browser type, add-ons, request time, etc.

How is the information received used?

The information provided by the user is used to contact him, including for sending
notifications about changes in the booking status.

Providing data to third parties

Personal data of users may be transferred to persons not affiliated with this site, if
necessary.:

to comply with the law, a regulatory legal act, and the execution of a court decision;
to carry out the booking process;
to detect or prevent fraud;

* to eliminate technical malfunctions in the operation of the website;

* to provide information based on a request from authorized government agencies.

In case of sale of this site, users must be notified no later than 10 days before the transaction.

Data security

The site administration (PD operator) takes all measures to protect user data from
unauthorized access, in particular:

+  regular updating of services and management systems of the site and its contents;
encryption of archived copies of the resource;
Regular checks for malicious codes;
using a virtual dedicated server to host the site.

Use of Cookies

In order to provide high-quality services, the PD Operator stores cookies on the user's
computer and subsequently uses them. The PD operator guarantees that no advertising
service has access to the Cookies that are used in the process of working with the Form.

The ability to edit and delete information and personal data

The User can change (update, supplement) the personal information provided by him or
part of it at any time. To do this, you need to contact the PD Operator by sending an email
to gostilicy@mail.ru . The User can contact the PD Operator with a request to delete his
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personal information from the PD Operator's database by contacting him at the contacts
listed above.

Updates to the privacy policy are posted on this page. For the convenience of users, all
versions of the privacy policy must be stored in archived files.

All suggestions and questions regarding this Policy should be communicated to the PD
Operator by e-mail or at the following address: 188520, Lomonosovsky district, Leningrad
region. Gostilitsy, Shkolnaya str., 12, sq.12.



